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Supervisor should bring:

1. Camera

2. Data collection sheets

3. Reward letters and gift certificates

4. Reminder letters

5. Cash to purchase the alcohol

6. Project and contact information (only if requested)

Volunteers should bring:

1. Driver’s License

2. Several different shirts, jackets, etc. (so that any phone tree among merchants in a small community cannot alert other outlets to the fact that purchases are being made)

Before the visits:


Several weeks before:

· Supervisor to notify law enforcement of Reward & Reminder visits in community

· Supervisor to secure merchant rewards (gift certificates to local business)

· Supervisor to visit with merchants: provide educational materials and inform of project’s activities.

On the day of the visits:

· Take photos of all volunteers before the visits in order to be able to provide proof of physical appearance during visit if ever needed.

· Volunteers should dress how they normally would- they should not try to make themselves appear any older or younger.

· Supervisor to run through the protocol of a visit one more time for a refresher.

The Visit:

· The Supervisor pulls up to the store and parks in a location that is not visible to the clerk inside.

· The volunteer leaves his/her license in the car before entering the store

· One volunteer enters the store while the supervisor and other volunteers wait in the car

· The volunteer walks directly and confidently to the beer cooler and selects a 6-pack of Bud Light (or another similar brand if Bud Light is not available) and takes it to the counter.


Possible Scenarios:

1. The clerk asks for ID before the purchase is made:

      The volunteer responds with, “I don’t have my ID on me”.  

-  If the clerk refuses to sell the alcohol without ID, the volunteer gives the clerk 
    a reward letter and certificate, thanks the clerk, returns the beer to the cooler, 
    and leaves the store.

-  If the clerk goes ahead and sells the alcohol without ID, the volunteer makes 
    the purchase, then hands the clerk a reminder letter and leaves the store with 
    the beer.

2. The clerk asks the volunteer, “How old are you?”

       The volunteer replies accurately, “I’m 21”.

-  If the clerk then asks for proof with ID, the volunteer responds with, “I don’t 
                have my ID on me”.  
-  If the clerk refuses to sell the alcohol without ID, the volunteer gives 

    the clerk a reward letter and certificate, thanks the clerk, returns the 

    beer to the cooler, and leaves the store.

-  If the clerk takes the volunteer’s word and does not ask for proof with 
   ID, the volunteer makes the purchase, hands the clerk a reminder 
   letter, and leaves the store.
3. The clerk never asks for ID, does not ask the age of the volunteer and rings up the 
      beer.  

-  The volunteer pays for it, hands the clerk a reminder letter, and leaves the 
    store.  

4. The clerk asks “Is this a compliance check?” 
      The volunteer responds, “No, this is a reward and reminder visit!” 


-  If the clerk asks, “What’s that?” the volunteers briefly explains the program,

   “rewarding clerks who ask for ID before selling alcohol and reminding clerks  

    who do not ask for ID before selling alcohol” 

-  If the clerk refuses to sell the alcohol without ID, the volunteer gives 

    the clerk a reward letter and certificate, thanks the clerk, returns the 

    beer to the cooler, and leaves the store.

-  If the clerk takes the volunteer’s word and does not ask for proof with 

   ID, the volunteer makes the purchase, hands the clerk a reminder 

   letter, and leaves the store.

Data Collection:

· Upon returning to the car, the volunteer provides information about the visit to the supervisor and 

       he/she records it on the data sheet.
       Data to be collected includes:

· Name and address of outlet

· Volunteer’s name, age, gender

· Clerk’s approximate age, gender

· Whether the clerk asked for ID

· Whether a purchase was made.

Volunteer Dos and Don’ts:
· Do- follow the same procedure for each store

· Do- be honest- never lie during a Reward & Reminder visit
· Don’t mislead or lie to a clerk for any reason

· Do- treat the clerk with respect

· Don’t laugh at or make fun of a clerk for any reason

Our goal is to educate retailers and this can only be achieved if we maintain a positive relationship with them.

· Do- be alert to situations in the store

· Don’t attempt to purchase if you recognize the clerk or someone else in the store.

· Do- leave the store if for any reason you feel uncomfortable.
· Do- notify the supervisor of any issues that may arise during a visit.

· Do- let adult supervisors intervene if any problems occur while volunteers are attempting to purchase alcohol.
After the visit:

· If a reward is given, the supervisor may want to return to the store and ask if the clerk is 
willing to have his/her picture taken with the Reward in hand.  The supervisor can inform the 

clerk that the photo may be used to get positive publicity for them and the store. 
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